
Wheelchair and mobility aid information
Please download, fill out, and email this form to letstalk@flydubai.com 48 hours before departure.

PASSENGER INFORMATION
Passenger name: Booking reference:
Mobile no.: Route:
Alternate mobile no.: Flight no. & Date:

WHEELCHAIR/MOBILITY AID INFORMATION
Manufacturer: Model no.: Weight (kg):
Dimensions (cm): Length: Width: Height:

 Foldable     Non-foldable
• Wheelchairs that exceed maximum dimensions or weight might not be accepted for carriage.
• All removable parts must be properly secured during transport.
.
BATTERY		  WHEELCHAIR/MOBILITY AID
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Number of batteries required to operate the wheelchair / mobility aid: .........................................................................................

Battery Type:
 Lithium-ion (will remain installed)1	  Dry-cell non-spillable (will remain installed)1

 Lithium-ion (will be removed)2	  Dry-cell non-spillable (will be removed)3

 Wet-cell non-spillable (will remain installed)1

1If the battery remains installed, the power source must be disconnected and insulated. (e.g., the key turned off and removed, securing the power 
switch to the “Off” position, or a quick disconnection of controls).
2If the lithium-ion battery is removed, it must be packed in a protective pouch/container and carried only in the cabin.
3If the dry-cell non-spillable battery is removed, it must be packed in a strong rigid packaging and carried only in the cargo hold.

Battery power:
Watt-hour rating for lithium-ion (Li-ion) batteries: ...................................................................................................................................

Spare battery (if applicable): 
Total number of spare batteries carried:.......................................................................................................................................................
Watt-hour rating for lithium-ion (Li-ion) batteries: ....................................................................................................................................
Other instructions: .............................................................................................................................................................................................
..................................................................................................................................................................................................................................
Batteries: ...............................................................................................................................................................................................................
If your itinerary involves travel on another airline, you should check the specific wheelchair conditions of carriage for 
that carrier before making your booking. 
Click for more information https://www.flydubai.com/en/flying-with-us/accessibility-and-assistance-services/
wheelchair-and-mobility-assistance
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